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PROFESSIONAL Development

Fees ps~.!) | Duration 5l City 4b2al) Training Title () ¢ s gal) #
1500 OMR London / 91a>Vlg druwloglidlly ASLLL Jolsal
5 Days Effective and Diplomatic Communication 1
1250 OMR Istanbul and Professionalism
Jolaidl Glilgog aoasdl 639> S\ jwoidl 6,15]
1150 OMR Dubai / Mol go
5 Days . . > . 2
1250 OMR Kuala Lumpur Managing Excellence in Service Quality
and Customer Interaction Skills
SolSiul 6,159 & jaoinll Mol Avas auSuoliud
350 OMR 4 Days Muscat Excellence in Customer Service Dynamics 3
and Complaint Management
Sl jeoxdls wablell lSUI
1500 OMR London / Jleal Ssbadl Luildle
5 Days . B sl 4
1250 OMR Istanbul Emotional Intelligence and
Charismatic Leadership
1150 OMR Dubai / el 630l 8 bl Sl 5
5 Days : . ; . .
1250 OMR Kuala Lumpur Emotional Intelligence in Effective Leadership
oIl 615l Joladl Wi, lpo
300 OMR 3 Days Muscat Communication and Relationship 6
Management Skills
5 Days Conflict Management Techniques, Handling 7
1250 OMR Istanbul Difficult Situations, and Effective Conversations
_ S1ADYI go99 Al yiw VI ClglgVl pubas
1150 OMR 5 Days Dubai / asl ol dlesls 3
1250 OMR Kuala Lumpur Organizing Strategic Priorities, Goal Setting, and
Making Smart Decisions
350 OMR 4 Days Muscat LEAN Six Sigma- Green Belt & Black Belt 9
1500 OMR 5 Days London / LglsVl uiris JlacVl @ga>s SladVl sy | 10
1250 OMR Istanbul Setting Goals, Scheduling Tasks, and Prioritizing
wlelill 8,15 8 aiuasdl Vi
1150 OMR 5D Dubai / sl sle 6,2ilg 11
1250 OMR ays Kuala Lumpur Modern Approaches in Conflict Management
and Adaptability Skills
sMow)l aors gk 615l 1eMosll Solsui ol
300 OMR 3 Days Muscat Customer Complaint System: A Tool for 12
Developing Customer Service
1500 OMR 5 Days London / LSSV Gladiy el jusaall 13
1250 OMR Istanbul Creative Thinking and Innovation Techniques
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1150 OMR Dubai / szl suaidl jisall sal¥ls pvasill
5 Days Effective Presentation and Public 14
1250 OMR Kuala Lumpur Speaking Excellence
350 OMR 4 Days Muscat Certified Customer Service Specialist
1500 OMR London / Pl ,eua=dlg uilil 6999 85Lidlg Loju Il (9
5 Days The Art of Charisma, Leadership, Influencing 16
1250 OMR Istanbul Power, and Public Presence
1150 OMR Dubai / ElLYI juaxdg W soll ilian V1,0Vl 6,15
5 Days Strategic Institutional Innovation Management 17
1250 OMR Kuala Lumpur and Encouraging Creativity
350 OMR 4 Days Muscat b WIM."”.‘ . .. Vsl 18
Green Belt in Six Sigma
i plpoll louuis GLgloVl 6,13
1500 OMR London / aulils Oldosll
5 Days e 19
1250 OMR Istanbul Priority Management, Task Simplification, and
Process Improvement for Productivity
1150 OMR Dubai / asl >Vl albzdly weluVlg Higoll sWJYI
5 Days Effective and Creative Public Speaking and 20
1250 OMR Kuala Lumpur Professional Rhetoric
>l Glasall plule yoglaill 21
300 OMR PO Muscat Negotiation-and Closing Successful Deals
. bosall e & boumlls GLglgVl iy
1500 OMR 5 Days Dubai / & baoll Gl o 22
1250 OMR Kuala Lumpur Prioritization and Stress Management
in Turbulent Times
Jeladl Ol yiawly g1 uall 6,15]
1150 OMR 5 paie Dubai / auall wLSslul go 23
1250 OMR y Kuala Lumpur Conflict Management and Strategies for Dealing
with Difficult Behaviors
Jolaidl 5\ aniiinll wl,lgoll 24
300 OMR 3 Days Muscat Advanced Communication Skills
1500 OMR London / JloeVl pukriig WLgloVl M (oUWl Jul wlail
5 Days Mastery of Data Analysis, Prioritization, and 25
1250 OMR Istanbul Organizing Work
5 Days Team Leadership, Communication, and 26
1250 OMR Kuala Lumpur Organizational Behavior
Ao dsiioll s Mol GBMe 6,l>] 27
300 OMR 3 Days Muscat Advanced Customer Relationship Management
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1150 OMR Dubai / il e o, acluos Ailladly IVl o9
5 Days The Art of Presentation, Public Speaking, and 28
1250 OMR Kuala Lumpur Crafting Impactful Presentations
(priinl] Sgiuunol]) sMos)l o> \S juoill 29
350 OMR 4 Days Muscat Excellence in Customer Service - Advanced Level
Nl wvasid] acluoll Ol leo Jueki
1500 OMR 5D London / Jedly a>liyl 30
1250 OMR ays Istanbul Enhancing Productivity and Effectiveness for
High-Performance Personal Assistants
: aolMall Juntig akolwiall @y (silas
1150 OMR 5 Days Dubai / 6 janinll &Ll 31
1250 OMR Kuala Lumpur Customer Experience Specialist and Brand
Excellence Activation
Joll Ulbgro 59 pS=illy w9gll 6,l5] 32
350 OMR 4 Days Puscat Time Management and Stress Control
1500 OMR 5 Days London / Jos)l oLdMss 6oLl pud 33
1250 OMR Istanbul Leadership Values and Workplace Ethics
5 Days Developing Competence, Efficiency, and 34
1250 OMR Kuala Lumpur Excellence in Performance
pabiig OlAdVlg wWhelgVlg widgll 6,l5]
pLg.m”s JLQ.G:\“ 35
300 OMR 3 Days [iyscat Time Management, Prioritization, Goal Setting,
Organizing Work and Tasks

otha maliy o Jualdil) LS g Lialed] g glaally aSy g jit L JuaTY) 2 4

Website:www.ebctraining.net / Email: info@ebctraining.net
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Tel: +968 24693668 / GSM: +968 95050333 - 94373446
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